






Celebrating a milestone?
I can arrange for congratulatory messages to be sent to 
couples celebrating their 50th and subsequent wedding 

anniversaries and also to people who are celebrating their 
90th or subsequent birthdays. To find out more, simply call 

1300 301 826 or visit www.albyschultz.com.au

Wedding anniversaries
Mr Brian & Mrs Maureen Baker of Yerrinbool - 50 years

Mr Ralph & Mrs Patricia Clucas of Bundanoon - 50 years

Mr Les & Mrs Catherine Graham of Harden – 50 years

Mr Len & Mrs Pat Johns of Goulburn – 50 years

Mr & Mrs J Offley of Laggan - 50 years

Mr John & Mrs June Pollard of Goulburn - 50 years

Mr Fred & Mrs Hazel Taylor of Young – 50 years

Mr Donald & Mrs Shirley Thomson of Goulburn - 50 years

Mr Len & Mrs Rose Wallder of Moss Vale– 50 years

Mr Ronald & Mrs Therese Whybrow of Young - 50 years

Mr Maxwell & Mrs Rita Coleman of Bowral – 60 years

Mr Ross & Mrs Heather Greig of Goulburn – 60 years

Mr Fred & Mrs Ruth Hanigan of Young – 60 years 

Mr Dick & Mrs Catherine Nancarrow of Young – 60 years

Mr Glen & Mrs Ellen Spence of Goulburn – 60 years

Mr John & Mrs Lorna Taplin of Yass – 60 years

Mr Leslie & Mrs Eileen Young of Mittagong – 60 years

Mr Arthur & Mrs Gloria Heness of Binalong – 70 years

Mrs Gwen Brown of Young- 90 years

Mr Lloyd Frost of Bowral – 90 years

Mr Arthur Heness of Binalong – 90 years

Mr Jack Kellond of Goulburn – 90 years

Mrs Beryl Mills of Goulburn – 90 years

Mr John O’Malley of Frogmore – 90 years

Mrs Joyce Pullen of Buxton – 90 years

Mr Bert Taylor of Goulburn – 90 years

Mrs Margery Tustian of Goulburn – 90 years

Mr Stan McMahon of Young – 95 years

Mrs Jennie Sernack of Bundanoon – 95 years

Mrs Alice Willis of Moss Vale – 95 years

Birthdays
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www.scamwatch.gov.au
This is a site to help you recognise, report and protect yourself 
from scams. Explore SCAMwatch to find out more about the 
scams that target you or your small business.  SCAMwatch is 
a website owned and maintained by the Australian Competition 
and Consumer Commission and is also the campaign portal for 
the Australasian Consumer Fraud Taskforce. A copy of the Little 
Black Book of Scams is available from Alby’s office.

www.australiansdonate.org.au
The facts for Australia are 198 people donated last year and there 
are 1875 people waiting for organs now! People die waiting. 

We all need to register to donate and talk to family and friends 
about our wishes. By sharing the facts, breaking down the fear 
factors, making people realise that the decision to donate could 
not just save one life but it saves many, is so important. We ask 
all families, no matter where they are in Australia, to talk about 
organ donation with each other and sign onto the register. 

On the Web

Staff Moves
Since the last Bulletin, Fiona has gone on leave for six 
months. Welcome to Geoff who is filling the temporary 
vacancy.

Jess has left Goulburn and gone to Djakarta for an 
extended holiday. Welcome to Lex who is now filling the 
media and policy role.

Dev, Sheila, Trish and Josh continue their great work, 
looking after constituent matters.

Please do not hesitate to contact my Goulburn office 
for federal government issues such as tax, immigration, 
Centrelink, child support or defence.

A Quiz for You
•	 Are you under 16?
•	 Are you over 70?
•	 Have you had a tattoo recently?
•	 Are you pregnant?
•	 Have you recently given birth?
•	 Do you have a serious heart condition?
•	 Are you low in iron?
•	 Did you live in the UK for more than six months  
	 between 1980 and 1996?

If your answer is no to all of the above then you could 
donate blood – call the Australian Red Cross Blood Service 
on 13 14 95 to make an appointment now.

Using em@il?
More people are contacting me via email these days. 
Unfortunately, I also receive lots of spam, or junk 
mail.

To make sure your message reaches me I would ask 
that you include the words ‘Constituent Enquiry’ in the 
subject line, as well as your street address in the body 
of the message, so I can provide you with a detailed 
response.

My email address is: alby.schultz.mp@aph.gov.au



Improving your Telstra Next G™ Service 
Information from Telstra

When upgrading to a new Next G™ mobile, it's important that the Next G™ mobile and accessories you select are suitable for your 
location and match your existing phone style and car kit. This will help ensure similar coverage performance.

Like any other mobile network, Next G™ mobile telephone coverage depends on where you are, the mobile you are using and 
whether it has an external antenna attached. 

The 'Blue Tick' symbol identifies handsets recommended for rural handheld coverage. It's displayed in Telstra Shops and Deal-
ers and on the website www.telstra.com.au/mobile to help you choose the right mobile to get the best coverage for your specific 
location.

Choosing the best Next G™ 
mobile and accessories for 
your needs 
It's important to understand that different 
mobile phones have different capabilities 
and how each mobile phone performs on 
the network is dependent on both the net-
work coverage and the particular device.

There are some important factors to 
consider when choosing a Next G™ mo-
bile phone and/or accessories:

•	 whether you need to maximise your  
	 coverage experience 

•	 where you will be using your mobile  
	 phone - metropolitan areas, regional  
	 areas or rural areas within the Next  
	 G™ network coverage area and 

•	 whether you will be using it in: 

•	 handheld mode or 

•	 in a car with either: 

a directly coupled car kit with an  
external antenna or 

a patch lead with an external  
antenna. 

Handsets recommended for 
rural handheld coverage
To help you select the right mobile phone 
for your needs, Telstra has a number of 
Next G™ mobiles that are recommend-
ed for rural handheld coverage. These 
mobiles are recommended if you want 
to maximise your coverage experience 
and are identified with the 'Blue Tick'  
symbol.

•	 Samsung A412 

•	 Telstra 165 

•	 Sony Ericsson Z750i 

•	 Nokia N95

Accessories that help  
maximise coverage
If you use an external car kit or antenna 
with your current device you should make 
a 'like for like' upgrade to ensure that you 
can use an external antenna or car kit 
with your new Next G™ device.

Please note: Some hands free solu-
tions do not provide an external antenna 
and therefore do not assist with improv-
ing coverage. 

Directly-coupled car kits
Directly-coupled car kits allow the phone 
to be directly connected to an external an-
tenna on the outside of the vehicle. This 
provides significant additional coverage 
for Next G™ mobile phones and is impor-
tant if you are using the service in some 
parts of the Next G™ network coverage 
area, such as rural and remote areas or 
along major highways. Even when you are 
in an area where handheld coverage is 
possible, an external antenna solution 
may also improve the coverage perfor-
mance of your phone.

To get the best reception, it is recom-
mended you use a car kit that enables 
the antenna to connect directly into the 
phone ('directly-coupled' car kit).

Please note: Not all car kits enable 
the direct connection of the antenna to 
the phone. 

External Antennas
A range of external antennas are avail-
able for maximising signal quality and 
range on vehicles. Antennas range in size 
and types and can improve coverage in 
the areas noted: 

•	 Low gain - city and major regional  
	 areas (0 - 3 dBi) 

•	 Medium gain - regional  
	 (3 - 5 dBi) 

•	 High gain - rural and major highways  
	 (6.5 - 7.5 dBi). 

Antennas are most effective when di-
rectly connected to the phone via car kit 
or patch lead. Not all phone models will 
accept a car kit or patch lead.

It is recommended that your antenna is 
installed on a car roof as this provides 
sufficient height and stops the car from 
blocking the signal. By simply getting an 
antenna outside of a car you may gain 
an increase of around 10 times in signal 
strength. See your local Telstra Shop or 
Telstra Dealer for assistance with picking 
the best antenna option for you as well as 
help with installation. 

Patch Leads
Patch leads are a cost effective alterna-
tive to a car kit and connect your mobile 
phone directly to an external antenna. 
This is a great option if you are changing 
vehicles because it means you don't have 
to purchase multiple car kits.

Please note: Not all Next G™ mobile 
phones have directly-coupled car kits and 
patch leads available. Please visit your lo-
cal Telstra Shop or Telstra dealer for as-
sistance in choosing the best solution for 
your coverage needs. 

Next G™ Customer Hotline
Have you made the move to the Next G™ mobile network, and are experiencing 
issues with your Next G™ handset? For Next G™ handset coverage questions, 
call the 1800 888 888 hotline today.

Antennas are most effective when di-
rectly connected to the phone or mo-
dem via car kit or patch lead.  Not all 
phone models will accept a car kit or 
patch lead.

External antennas and patch leads 
can be used inside the house too.  The 
antenna can be stuck to a gutter or a 
plate welded to the TV antenna with 
the patch lead fed through a window to 
maximise reception.

A baking dish is useful too.  Believe 
it or not, an antenna stuck to a baking 
dish and put next to the window can im-
prove reception too.  We've found that 
the lid of a Nescafe or Milo tin works 
too - but think large lids, not small.



Why get it?
Greater mobility and coverage 
Covering a massive 98.8% of the population, we offer Aus-
tralia's greatest wireless broadband coverage. And BigPond 
offers more speed in more places on the Next G™ network.  
So it's easy for you to access the internet from home, in the 
office or on the road. 

Faster speeds 
Because it runs on Australia's only 14.4Mbps national wire-
less network, BigPond Wireless Broadband frees you up to 
work or play. With a Super G Fast plan, you can now get typi-
cal speeds of 550kbps to 3Mbps, bursting up to 6Mbps in 
many parts of the CBD, metro, selected regional areas and 
other areas.

Unmetered Entertainment On Demand 
BigPond is much more than just an ISP. Access exclusive 
sports action, download your favourite music, trial the latest 
games before you buy and get movies delivered directly to 
your letterbox. All BigPond music, movies, sport and games 
services are available On Demand and won't count towards 
your usage allowance if you're a BigPond Wireless Member 
(excluding hourly plans).

Award-winning 24/7 support 
No matter what time of the day or night you need help, we'll 
be there. This is just one of the reasons we were awarded 
Email Contact Centre and ISP Sales Call Centre of the year 
at the recent Global Reviews.

BigPond Mobile Wireless Broadband
•	 the best option for laptops, offers true mobility 

•	 mobile card slips easily into the side of your laptop 

•	 quick and easy set-up, plug-in and go 

•	 connect wherever you are within the coverage areas - 
	 on holidays / cafe / taxi 

•	 hourly plans available 

BigPond Relocatable Wireless  
Broadband
•	 wireless modem works with desktops or laptops 

•	 plug the modem into a power point and you're ready  
	 to connect in minutes 

•	 no phone line or FOXTEL cable needed 

•	 change your location as often as you like with no  
	 relocation fees 

•	 perfect for areas where cable or ADSL isn't available 

Next G™ network coverage 
If you want to find out about the coverage in your area visit 
Telstra's coverage maps at www.telstra.com.au/mobile/
networks/coverage/maps.cfm

Like all mobile networks, to make sure you get the most 
from the Next G™ network, you need the right mobile phone 
and accessories. For more information about things to con-
sider when choosing a Next G™ mobile phone, download 

Next G™ network coverage and you at www.telstra.com.
au/mobile/docs/nextg_coverage_132954_0208.pdf. This 
is also displayed at Telstra Shops and Telstra dealers.

Coverage feedback (bright spots and black spots)

Want to let us know about Next G™ network bright spots and 
black spots? Share your feedback with us at www.telstra.
com.au/mobile/networks/feedback.cfm

Improving your Telstra Next G™ Service 
Information from Telstra

Telstra ZTE165
-	 Push the centre 'Menu' 

button when on the "home" 
screen 

-	 Select Settings (bottom left 
corner) 

-	 Select the Handset tab 
(press the right button on 
the directional pad which is 
around the Menu button) 

-	 Press the number 3 button 
or select Network 

-	 Press the number 1 button 
or select Preferred Mode 

-	 Select UMTS 
-	 Press the number 3 button 

or select Preferred Selec-
tion 

-	 Select Telstra, UMTS 
-	 Press the red "hang up" 

button to go back to the 
"home" screen 

-	 Turn the handset off and 
then back on to reboot it 

Samsung A412
-	 Push the centre OK button 
-	 Select Settings (bottom 

right corner) 
-	 Press the number 8 button 

or select Connectivity 
-	 Press the number 2 button 

or select Network Selection 
-	 Select Manual 
-	 Press the number 3 button 

or select Network Mode 
-	 Select UMTS 
-	 Press the red "hang up" 

button to go back to the 
"home" screen 

-	 Turn the handset off and 
then back on to reboot it 

LG500 / LG550
-	 Press the OK button 
-	 Press the number 9 button 

or select Settings (bottom 
right corner) 

-	 Press the number 5 button 
or select Connectivity 

-	 Press the number 3 button 
or select Network 

-	 Press the number 1 button 
or select Network Selection 

-	 Select Manual 
-	 For devices with Software 

of Nov-3-06 or later, an 
additional Network Mode 
option exists

-	 Press the number 2 button 
or select Network Mode 

-	 Press the number 3 button 
or select 3Gonly 

-	 Press the red "hang up" 
button to go back to the 
"home" screen 

-	 Turn the handset off and 
then back on to reboot it 

Nokia 6120
-	 Select Information Key 

(menu) 
-	 Select Settings 
-	 Select Phone Settings 
-	 Select Phone 
-	 Select Network 
-	 'Network Mode' should be 

set to UMTS 
-	 'Operator Selection' should 

be set to Manual 
-	 Press the red "hang up" 

button to go back to the 
"home" screen 

-	 Turn the handset off and 
then back on to reboot it 

Check that your mobile phone 
is set up correctly for NextG


